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STANDARD WARRANTY OF

TBEA INVERTER
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1. STANDARD WARRANTY PERIOD

1. ARAER R

The warranty period of TBEA inverter is 60 months as standard starting from the

date of the COD or 63 months from the dispatch from the factory, whichever the
earlier.
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2. STANDARD WARRANTY SERVICE

2. RHERRAAR S

1) TBEA warrants that TBEA products are free from defects in material and
workmanship. TBEA has sole responsibility and discretion for determining
the cause and nature of a product defect, and TBEA’s determination with
regard thereto shall be final.
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2) TBEA will take full responsibility for the malfunction/fault cause of its
inverter system due to the defects of designing and manufacturing, TBEA will
undertake all the cost caused by modifying or replacing the deficiency
component(s).
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3) Should any malfunction occur, TBEA after sales service personnel will
respond the clients within 2 hours upon receiving the report of telephone
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diagnosis; the technical personnel will arrive at the project site within 48
hours, and will give the emergency plan within 24hours.
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4) TBEA will provide free update of important software(s) of the inverter
systems.
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5) Regular Performance Tracking: TBEA will do a regular performance tracking,
during this period we will listen to the clients’ opinion and solve the
problems.
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6) Customer-oriented Maintenance Data: Customer-oriented maintenance
database is established in order to know the performance for the products and
solve the problems in time.
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7) TBEA and the End-User shall mutually agree upon the conduct of any tests
required to determine whether a Product is defective in advance of conducting
such tests. TBEA reserves the right to supply a different inverter model to
settle warranty claim. Any parts that are replaced may be new or
reconditioned. All parts replaced by TBEA shall become the property of
TBEA.
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8) TBEA will provide the clients with spare parts with the price no higher than
the market price after the warranty expired.
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3. WARRANTY EXCLUSIONS
3. R RER S KK
3.1 This Warranty does not cover any defects or damages caused by:
3.1 A PRANELAE B PA T PR 2K 51 A AT A 0 A B A
3.1.1 Improper transportation and delivery.
3.1.1 B AEIE A
3.1.2  Failure to properly store the Product before installation.
3.1.2 RHIRAEZ G RE 7 o
3.1.3 Improper installation.
3.1.3 ZhAH,
3.1.4 Use and application beyond the definition in user manual of the Product.
3.1.4 8 P T T SO ASE AR
3.1.5 Neglect, abuse, misuse, improper maintenance or lack of maintenance, as
set forth in the TBEA current Manual.
3.1.5 A& TBEA BUTH P AR, 243, Wi, =, LAEAIE#
L4 Bk = 489
3.1.6 Repairing, adjustment or alteration, not authorized in writing by TBEA .
3.1.6 R4 TBEA B AVEHE, HH o EE L.
3.1.7 Acts of nature such as fire, flood and lightning.
3.1.7 HARRFUNKI, BRI .
3.1.8 Non-compliance with applicable regulations and standards.
3.1.8 ANIEST 3 I BT AR T -
3.2 This Warranty shall be void, if
32 LIEIE, KRBT
3.2.1 Serial number of the Product has been altered or cannot be clearly
identified.
3.2.1 P PP A5 CAR B B i 2 TH))
3.2.2 The Product is moved to a new location without written approval from
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4. GUARANTEED UPTIME
4. IEF BT I TA] Y ORAE
4.1 Guaranteed Uptime
4. 11E % IS AT IR 18] R PRALE
4.1.1 In the event of shortfall, TBEA should rectify the defects within
mutually agreed time at TBEA’s own cost to bring back the
performance to normal.
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4.1.2 From the date of up to 3 months after Commissioning Date, TBEA
guarantees to the END-USER an uptime of ninety-nine percent
(99.0%) for individual inverter during the guaranteed period. In case
the same does not give specified & agreed performance, TBEA shall
be given maximum One month’s time to carry out necessary
modifications / rectification / replacement at TBEA’ s cost.
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4.2 Clash of the Parties
4307 h R

Failing agreement between the Parties about reason of interruption, it will be

appraised by the Third-Party Expert appointed mutually by both parties.

U SRR AR BEWU A a5 AF I3 384T O SR BRIE il — B0 W, R 1 005 36 [
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4.3 Exclusion
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TBEA may decline its uptime guarantee of Solar Inverter provided that the
interruption is due to:
5 A B T A] AR UK BH BE 10 AR 4% 1 1E IS AT IR [R) B ORAE, RT3 2 W2
AT R D3 S -
4.3.1 The reason not attributable to TBEA but due to the END-USER or third
party.
44148 T TBEARI B[R], M52 e 24 HI P Bsh =7 IO S AL
4.4.2 A decision of the END-USER to interrupt the operation of inverter
4.4.2 AR Yo P AR 8 I IR T IS AT
4.4.3 An enforceable administrative or judicial order
4.4.35m | (4T B ] A 4
4.4.4 An event of Force Majeure;
RN WA S
4.4.5 A breach by END-USER of its contractual obligations to the TBEA;
4.4. 52 FE XN TBEA )& [A] 5%
4.4.6 Theft or vandalism
4.4.6 1% 53 AR
5 FORCE MAJEURE
5. kv
5.1 Neither party (TBEA or the End-User) shall be liable hereunder by reason of any
failure or delay in the performance of its obligations hereunder on account of acts of
god or other cause which is beyond the reasonable control of such party and could
not have been avoided by the exercise of reasonable prudence, including but not
limited to natural disasters (e.g. earthquakes, floods, landslides), explosions, fire,
destruction of machines that caused by reasons that not because of the solar inverter

itself or solar plant itself, for example, terroristic attacks, nuclear accidents, war, civil

war or similar uprising, general strike, strike, lock-out).
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5.2 In the event of the occurrence of any force majeure event, the affected party shall
notify the other party immediately in writing of the invocation of this section, and
each party's obligations hereunder to the other shall be suspended for the duration of
such force majeure event; provided, however, that the affected party shall be
obligated to use its commercially reasonable efforts to restore performance
hereunder as soon as reasonably practicable, and provided, further, that if such event
continues for more than thirty (30) days in the aggregate in any six (6) month period,
the non-affected party shall have the right to terminate this agreement at any time
upon written notice to the other party.
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6. END-USER’S OBLIGATIONS

6.5 2 7 ) 5%

6.1 In order to receive the benefits of this Warranty, the End-User must use the
product in a normal way; follow the Product’s current maintenance schedule, the
Operation Manual and the Installation Manual; protect against further damage to
the product if there is a discovered defect.

6.1 N T FAAAFRAIGEAL, B2 H b LAY IR 5 7 A AR . A0 i
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— DR,

6.2 End-User shall provide TBEA Service personnel with access to the Site and any
special instructions for access to the Site. TBEA shall have no liability in the
event that access is not provided to the Site and End-User will be invoiced for
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any costs incurred by TBEA in the event an additional visit is required to the site
due to lack of access.
6.2 i 2 ;7 BLIE) TBEA 55 A R4 (Rt N B8 1) U 1) AR AN 5 170 B AR A AT
FEPRULHT . IR A% TBEA $REBLD5 RBUIR, 528 v TR AN AR AT A ]
RERI BT WIHR AR AN TBEA 45 AR, 1 i 5 BHA oM R
Yyvila), B HI T RN ARSH IR o BT ) B SR 2
6.3 It is the End-User’s responsibility to notify TBEA of any hazards at the Site and
assure that the Site is free from hazards or obstructions, and that all safety
precautions are followed at the Site
7.3 &M )7 A TUER TBEA i /1T H Bl FAETA] BE RS R 5 ol , I fREL
A fa Ry,  BAEI 8 S A 1) 22 A T 4 e .
7. OTHER LIMITATIONS
7. oA B Al
TBEA’s obligations under this Warranty are expressly conditioned upon receipt
by TBEA of all payments due to it. During such time as TBEA has not received
payment of any amount due to it for the Product, in accordance with the contract
terms under which the Product is sold, TBEA shall have no obligation under this
Warranty. Also during such time, the period of this Warranty shall continue to run
and the expiration of this Warranty shall not be extended upon payment of any
overdue or unpaid amount.
AR L AR A ORAS 53K T 1R U518 4 2 ) TR A% W L U 3 B 1R LA
AT LT AL HL L g AR WA R AT A 7 s T R SUIPR A MR 7 i P 4 5
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8. EXPORT CONTROL TERMS

) 2K

8.1Customer commits that it will not export/re-export, transfer, divert or trans-ship the
goods of projects directly or indirectly to or through any country/territory in violation
of any UN, USA, EU or any other applicable embargo regulations, including, but not
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limited to, any destination listed in Supplement No. 1 of Part 740 of the U.S.A Export
Administration Regulations that is defined as Country Group E and all other restricted
destinations in this regulation, except as authorized by applicable regulations.

License Exceptions Supplement No. 1 to Part 740-page 7
Country Group E'
[E:1] [E:2]
Country Terrorist Unilateral
Supporting Embargo

Countries 2

Cuba X X
Iran X
Korea, North X
Sudan X
Syria X

! In addition to the controls maintained by the Bureau of Industry and Security pursuant to the EAR, note that the
Department of the Treasury administers

(a) A comprehensive embargo against Cuba, Iran, and Sudan; and

(b) An embargo againsi certain persons, e.g.. Specially Designated Terrorists (SDT). Foreign Terrorist Organizations
(FTO), Specially Designated Global Terrorists (SDGT), and Specially Designated Narcotics Traffickers (SDNT). Please see part
744 of the EAR for controls maintained by the Bureau of Industry and Security on these and other persons.

? The President made inapplicable with respect to Iraq provisions of law that apply to countries that have
supported terrorism.

8.1 K, BRARIRAGE A MR, A AR S E L SEE . B L
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8.2 The customer understands that projects originating in the USA and overseas
manufactured products incorporating content originating in USA may be subject to
the export administration regulations of USA. In case of re-export or transfer, the
customer shall obtain all necessary licenses (such as export licenses or permits) from
the USA government and any other relevant government.
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